Contents

Top Commitment

Firmly Grasping the Growing Responsibilities
that Accompany Business Expansion and
Striving for Further Development 3

Recognizing Murata
Creating Functions for Electronic Equipment—

Here, There and Everywhere 5

Murata by the Numbers

How many? How much? 7

A Group of 56 Companies, with a Staff of 29,000 Worldwide

Feature©@ Murata’s Product Responsibility

Small Electronic Components,
a Big Sense of Responsibility 9

Feature® Murata’s New Businesses

A Step Taken for the Future 13
Feature® Murata’s Activities for Tree Planting
Aiming for Factories Rich with Greenery,

in Harmony with Regional Communities 17

CSR Management

Corporate Governance 18

Compliance 19 ) - _ I8

Risk Management 20 L of —
& _—‘.

Economic Review

Economic Relations with Stakeholders 21

Murata and

the Environment 23 Murata and People 35

Environmental Management 24 Responsibilities and Conduct

toward Customers
Environmental Action Plan

and Performance 25  Responsibilities and Conduct

Overview of Environmental Impact 27 toward Suppliers

Accountability and Conduct

Environmental Accounting 28  for Shareholders and Investors 41
Eco-Friendly Design 29 Responsibilities and Conduct
Green Procurement and toward Employees 3
Purchasing 30  Responsibilities and Conduct

: ; toward Societies and Local
Prevention of Global Warming 31 Communities
Effective Utilization of Resources

and Reduction of Waste 32

Managing Chemical Substances Third-Party Comments 48
and Environmental Risk 33

Promoting Eco-Friendly Physical
Distribution and Packaging



